Juneau Continuum of Care (housing and services for the homeless)

DRAFT

Prevention

Juneau Housing Assistance Program
Rental Assistance/Utility Assistance

Alaska Housing Development Corporation (AHDC) sponsors the Juneau Housing Assistance Program
that assist households facing eviction, and/or disconnection of essential utilities. The program also
provides funding assistance to homeless families for Security Deposits, so they can move into
stable affordable housing.

Juneau Homeless Medical Respite Care Program

Bartlett/JEDC/CBJ/Glory Hole/Hospice Short-term hotel/taxi vouchers (3-7 days) for
the homeless. Referral by Dr. at emergency

room

(Rapid Re-Housing)

Rapid re-housing is an intervention designed to help individuals and families quickly exit
homelessness and return to permanent housing. Rapid re-housing assistance is offered without
preconditions — like employment, income, absence of criminal record, or sobriety — and the
resources and services provided are tailored to the unique needs of the household.

(Assertive Community Treatment — ACT TEAM)

An Assertive Community Treatment team consists of a transdisciplinary team of medical,
behavioral health, and rehabilitation professionals who work together to meet the intensive needs
of recipients with severe and persistent mental illness.

SSI1/SSDI Application Assistance
SOAR

Outreach, Intake, Assessment

Street Outreach

Outreach Staff with Social Service Providers
e Trevor Kellar, Glory Hole
e Tom Kellar, St. Vincent DePaul
e Heidi Clements, Juneau Youth Services
e Christina Love, AWARE

Street Outreach: Juneau Police Department

Homeless Intervention Team




Mission: To partner with multiple social services to actively contact homeless individuals and
connect them with the appropriate housing and services.

Tactics: Partner with JAMHI, the Glory Hole and Polaris House to create a rotating two man team to
contact high risk homeless individuals in the downtown area with the assistance of JPD. High risk
will be determined by mental iliness, frequent violent interactions with the public and police, and a

history of substance abuse.

Once an individual is recognized, the goal is to make contact within one week and try to establish a
direct connection with services and identify a path for success.
Service provider ride a longs would occur about once every two weeks with a Downtown Officer.

Alaska Homeless Management Information
System (HMIS)

Glory Hole, AWARE, Gastineau Human Services,
St. Vincent DePaul, Alaska Housing
Development Corporation, Juneau Youth
Services, Haven House

7 local agencies currently data sharing and
working toward Coordinated Entry system.

HMIS provides the following data:
e Universal Data Elements (16+)
e  Program-Specific Data Elements (15+)
e System Performance Measures
o (length of time homeless, exit to
permanent housing, etc.)

Project Homeless Connect

Annual event to provide services to the
homeless and participate in the HUD

Annual Point In Time Homeless Count &
Housing Inventory Chart

Juneau participates in the HUD PIT Count (2016 #'s attached)

2016 Count = 216

Vulnerability Index Street Outreach Surveys

e 2012
e 2015
e Dec. 2016 mini-survey

Surveys targeting those currently on the street




Emergency Shelter

AWARE, Inc. (Domestic Violence)

32 beds

The Glory Hole (Individuals)

40 beds

Juneau Youth Services (Youth 167?)

Cornerstone = 10 beds

St. Vincent DePaul

24 beds

Family Promise (Families)

(developing)

Total Beds = 106 + Family Promise

Transitional Housing

AWARE (Domestic Violence) 12 beds
St. Vincent DePaul 82 beds
Juneau Youth Services (TAY) 17 beds
Juneau Alliance for Mental Health, Inc. 4 beds

Gastineau Human Services (Re-entry &
Substance Abuse Treatment)

26 beds at Juno House
(10 beds targeting chronic w/Substance Abuse)

Haven House (Re-Entry)

8 beds

Tlingit-Haida Regional Housing Authority

Total Beds =

Permanent Supportive Housing

Juneau Housing First Collaborative

32 beds (developing)

Supportive Services

Housing Choice Vouchers (AHFC)

Approximately 325 in Juneau

Substance Abuse Treatment




Gastineau Recovery House: 10 bed residential substance use treatment for those who have completed in-patient treatment and need continuing high
levels of support to remain clean and sober.

Rainforest Recovery Center

Bartlett: Medication Assisted Treatment Expansion Grant

Mental Health/ Behavioral Health Services

JAMHI

Polaris House

NAMI

AWARE, INC.

SAIL, Inc.

Planned Parenthood

REACH, INC.

Catholic Community Services

Food

The Glory Hole

SE Alaska Food Bank

Legal

Alaska Legal Services




