Community Demand by Hour of the Day
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Observation #3

Consistent with most fire agencies the mid-day and evening are the busiest hours of the day.




Community Demand - By Year and
Program
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Total 3,537 3,729 3,567 3,632 3,898 4,006 4,512 5,276
Average Calls per Day 9.7 10.2 9.7 10.0 10.7 1.0 12.3 14.5
YoY Growth NA 5.4% -4.3% 1.8% 7.3% 2.8% 12.6% 16.9%

Observation #7

Consistent with most fire-based EMS agencies, the largest driver of service demand is EMS.
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